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[ Abstract ]

This study aims to investigate why thesis formatting reviews are rejected and suggest
methods to reduce the rejection rate while improving the quality and efficiency of digital thesis
formatting review processes. To achieve this, we utilized the Google data analysis process, which
involves six main steps: “Ask™, “Prepare”, “Process”, “Analyze”, “Share” and “Act”. We
collected feedback on rejections from the National Cheng Kung University Library’s thesis
review team between January st and February 7th, 2024, as the data source for analyzing the
reasons for rejection. Our analysis identified that the primary reasons for rejection are system
design, reviewers’ performance, and applicants’ lack of familiarity with relevant regulations.
Based on the results of our analysis, we proposed specific suggestions for improving the thesis
submission system, reviewers, and applicants, which will help managers make data-driven

decisions based on scientific methods.
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