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Abstract

The faculty in higher education has special needs in information seeking and
knowledge updating to develop their academic procession. Therefore, it is needed to
understand the need of the faculty in higher education in information and how they
seek the knowledge and information they need. The researcher adopted a qualitative
research method to have interviews with 24 faculty in Kainan university. The purpose
of this study is to investigate the faculty’s needs in information and how they seek
information in Kainan university library. The results are further analyzed in order to

generate the suggestions to improve the service of the library.
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