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[ Abstract ]

The purpose of this study is to investigate the physicians’ knowledge need and
information seeking behavior with the paradigm of empirical-based medicine. This study was
conducted by in-depth interview and the results indicate that knowledge sharing between the
physicians is an important activity of their information seeking behavior. Our study summarizes
two types of knowledge sharing approaches - formal and informal. The formal approach
includes morning meeting, consultation, referral, professional association, academic research
project, and library/information retrieval. The informal approach embraces learning between
master and apprentice, interpersonal interaction in the lounge, and communication by telephone
or e-mail. Both approaches demonstrate the diversity and effectiveness of knowledge sharing
activities to fulfill the physicians’ knowledge need in the health industry. Finally, our study
provides some suggestions regarding the multiple knowledge sharing channels, personalized
service of medical e-resources, contents and functions of medical web-sites, and usage of

electronic patients records.
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