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[ Abstract )

The trends of globalization and rapid population migration have great influence
on the population structure of Taiwan's society. These world trends also make public
libraries encounter many challenges when providing services to the multicultural
population. In respecting multiculture, the services of the public library are provided
on the basis of equality of access for all patrons. This paper discusses the library
service policies from the multicultural service view point and describes the
multicultural service development of public libraries in Taiwan as well as related
studies. The study also examines the multicultural service status of National Library
of Public Information and its achievements on promotion. Finally, it provides

suggestions for the future development of multicultural services.
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